Friends and Family SOS Button
Code: 1005460
Price: £114.95 incl. VAT You Save 23%
Date: 01/12/2021
VAT Relief Eligible: Yes (£95.79 with VAT
relief)
Delivery: £3.95 incl. VAT per order

We understand the value of independence. Our Friends and Family SOS Button gives you your
freedom, while offering friends and family the reassurance you can contact them no matter what.
Small and unobtrusive at just 6 x 3.5 x 1cm
The SOS button uses mobile technology, allowing it to work anywhere there is a mobile signal
Two-way conversation, allows you to talk through the pendant
Automatically dials 3 user programmed numbers when SOS button is pressed
The same contact details can also be added to any number of SOS Buttons if multiple copies are
needed

How it works
The neck or wrist worn SOS button automatically calls three landline or mobile numbers set by you, one
after another until answered, then allows you to talk through the pendant.
Once connected, you can alert your friend or family member to your situation. They can take immediate
action, whether it be to call the emergency services or a neighbour, or to arrange help with daily chores.
Please also note that this device does not track the wearer, it is intended solely as a communication
device.

Battery & Power
Powered by a USB rechargeable lithium battery, offering 30 minutes talk time and up to 6 months
standby
Low battery indicator with optional SMS alert

Remote configuration
With SMS setup, the numbers and functions can be altered remotely to ensure the device is always up to
date

Other Features
Uses mobile technology to provide instant help wherever you are - at home or out and about
(requires SIM card)
Supplied with lanyard for use as a pendant and USB cable
Optional wrist strap and USB charger available

SIM Card Included
A roaming SIM card is included with the product
The included SIM has excellent tariff rates for UK usage, however, additional charges may apply to
the channel islands and for international customers, please contact us for further information

Can I use my own SIM?
Customer's can choose to use their own SIM card but technical support cannot be offered by
ourselves or the manufacturer as we do not have access to phone logs and usage data
The SIM card must be able to use the 2g data network, most SIM providers won't have any issue
with this but we recommend checking beforehand (the '3 network' SIMs are not compatible with the
product)

Additional Images

How to Order
Orders can be placed securely online at AlzProducts.co.uk - or over the phone with our UK sales team.
Call 024 7642 2224 to place your order or for further information. This product's order code is 1005460.

